EU Clusters Support Ukraine
Your guide to posting in the forums

This is a guide to help you with the registration process.

1. Enter the European Cluster Collaboration Platform using the link
https.//clustercollaboration.eu/.

2. Once you enter the website click on the top right green icon, you will then be
redirected to a login page.
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3. Click on the second tab ‘Create new account’ (if you are not already registered)

and then fill in all of the fields.
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4. Once you log in please go to the Homepage. Under ‘Our services' choose “EU
Clusters Support Ukraine”.
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5. You will then see three sub-forums: Needs; Offers; Logistics & Coordination.
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6. Choose a forum, click on it and choose to ‘Join a group’, so you can post as per
the example below.
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Description Rules

Are you representing a hospital in Kyiv or a refugee reception centre on the
western borders of Ukraine? If you are, please post your needs here so that
forum users can respond to you. We know there are many other urgent
humanitarian needs that must be met; these are just two examples. Use this
forum and connect with others who can help you

NOTE: In order to submit a post, you must first Join This Group below.

This forum is monitored. Here are four simple but important rules for its use
1. Please be respectful of other members at all times
2. This forum is ONLY for exchanges on humanitarian aid and support for
the people of Ukraine and Ukrainian refugees
3. Please! NO spam, NO advertising, NO Self-promotion on this forum
4.1f you post offensive posts, links or images your access to the forum will
be revoked immediately and permanently

posting in these forums, you MUST ensure your post title

Join this group

7. Now you are ready to view everything that was posted and create your own
posts and comments.

8. If you need additional support please contact:
supportukraine@clustercollaboration.eu

Thank you very much for your support!

EU-Ukraine ECCP and EEN coordination team
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